


A heart attack is when a part of the heart muscle 
suddenly loses its blood supply. This is usually due  
to coronary heart disease.

The symptoms of a heart attack

Think quick … act fast. Call 999 immediately. 

HEART ATTACK? THE SYMPTOMS … AND WHAT TO DO

Pain or discomfort in the  
chest that doesn’t go away.

The pain may spread to  
the left or right arm ...

... or may spread to  
the neck and jaw.

You may feel sick 
or short of breath.

  

 

 

  

ACT FAST…
What to do if you think someone is having  
a heart attack

1 Send someone to call 999 for an ambulance 
immediately.

If you are alone, go and call 999 immediately  
and then come straight back to the person.

2 Get the person to sit in a comfortable position, 
stay with them and keep them calm.

3 Give the person an adult aspirin tablet (300mg) 
if one is easily available, unless they’re allergic  
to aspirin or they’ve been told not to take it.

If you don’t have an aspirin next to you,  
or if you don’t know if the person is allergic  
to aspirin, just get them to stay resting until  
the ambulance arrives.
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British Heart  
Foundation website 
bhf.org.uk 
For up-to-date 
information on 
cardiovascular  
disease, the BHF  
and its services.

Heart Helpline
0300 330 3311 
(A similar cost to  
01 or 02 numbers.) 
For information and 
support about your heart 
condition and keeping 
your heart healthy.

Genetic  
Information Service
0300 456 8383 
(A similar cost to  
01 or 02 numbers.) 
For information and 
support on inherited  
heart conditions. 

Twitter  
@TheBHF 
Get our latest news and 
views directly into your 
twitter feed.

Online community 
community.bhf.org.uk
Share your experiences, 
stories, tips and ideas 
with other people 
like you in our online 
community.

Facebook 
facebook.com/bhf
Join the conversation 
and get our latest 
news and updates on 
Facebook.

STROKE? THE SYMPTOMS … AND WHAT TO DO

If you suspect that you or someone else is having a 
stroke, you need to act FAST. To remember the signs 
of a stroke and what to do, think ‘FAST’: 

Facial weakness – Can you smile? Has your mouth  
or eye drooped? 

Arm weakness – Can you raise both arms? 

Speech problems – Can you speak clearly and  
can you understand what others are saying? 

Time to call 

If these symptoms disappear within 24 hours, it  
may have been a transient ischaemic attack or TIA 
(sometimes called a mini stroke). A TIA is a warning 
sign that you are at a very high risk of having a stroke 
– so it is vital that you don’t ignore these symptoms.  
If you get these symptoms or see them in someone 
else, call 999 immediately.

For more information, contact the Stroke Association 
on 0303 3033 100 or visit www.stroke.org.uk
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Heart Information Series
This booklet is part of the Heart Information Series. 
The booklets in this series are: 

• Angina
• Atrial fibrillation (AF)
• Blood pressure
• Cardiac rehabilitation
•  Caring for someone  

with a heart condition
• Coronary angioplasty
• Diabetes and your heart
•  Having heart surgery
•  Heart attack
•  Heart rhythms
•  Heart transplant
•  Heart valve disease
•   Implantable 

cardioverter 
defibrillators (ICDs)

•  Keep your heart healthy
•  Living with heart failure
•  Medicines for your heart
•  Pacemakers
•  Peripheral arterial 

disease
•   Primary angioplasty  

for a heart attack
•   Reducing your blood 

cholesterol
•  Returning to work 
•   Tests

Booklets and DVDs  
To order our booklets or DVDs:

•  call the BHF Orderline on 0870 600 6566
• email orderline@bhf.org.uk or
• visit bhf.org.uk/publications

You can also download many of our publications from 
our website. For a list of resources available from the 
BHF, ask for a copy of our catalogue Take heart. 

Our resources and services are free of charge, but we 
rely on donations to continue our vital work. If you’d  
like to make a donation, please call our donation 
hotline on 0300 330 3322 or visit our website at  
bhf.org.uk/donate



68 69

Heart Matters magazine and access to online tools. 
Call the Heart Matters Helpline on 0300 330 3300,  
or join online at bhf.org.uk/heartmatters

Heart Support Groups 
Local Heart Support Groups give you the chance to 
talk about your own experience with other heart 
patients and their carers. They may also include 
exercise classes, talks by guest speakers, and social 
get-togethers. To find out if there is a Heart Support 
Group in your area, contact the Heart Helpline on 
0300 330 3311.

Make yourself heard – Heart Voices 
Heart Voices gives you the skills, confidence and 
knowledge you’ll need to influence health services  
for the benefit of heart patients and their families 
across the UK. By signing up, you’ll join a network  
of representatives that speaks out on behalf of heart 
patients and their carers, and get opportunities to 
have your say. Visit bhf.org.uk/heartvoices for more 
information and to sign up.

Our services 
For more information about any of our services, 
contact the BHF on 0300 330 3322 or visit bhf.org.uk

Nation of Lifesavers 
This BHF campaign aims to help save an extra 5,000 
lives each year by increasing knowledge of CPR 
(cardiopulmonary resuscitation) and how to use 
public access defibrillators (PADs) in an emergency. 
Join our Nation of Lifesavers at bhf.org.uk/lifesavers

•  Heartstart is a free, two-hour course where you can 
learn CPR and other emergency life saving skills.

•  Our Call Push Rescue Training Kit is available free to 
secondary schools and community groups, and for a 
small fee to workplaces. It has everything you need 
to learn CPR, including a training DVD.

Heart Matters  
Heart Matters is the BHF’s free, personalised service 
offering information to help you lead a heart-healthy 
lifestyle. Join today and enjoy the benefits, including 



70 71

Other resources

For more information on blood pressure
Blood Pressure UK 
Phone: 020 7882 6218 
Website: www.bloodpressureuk.org

For support on making healthcare decisions
NHS – Shared decision making 
Website: sdm.rightcare.nhs.uk

Provides information on high blood pressure and 
some options that are available to you in order to help 
you think about your healthcare decisions.

For support with stopping smoking 
For information on stopping smoking, and for support 
if you are finding it hard to stop, contact one of these 
organisations:

Quit 
Quitline: 0800 00 22 00 
Website: www.quit.org.uk 
QUIT also has helplines in different languages.

Smokefree 
Phone: 0800 022 4332 
Website: www.smokefree.nhs.uk

ASH (Action on Smoking and Health) 
Phone: 020 7404 0242 
Website: www.ash.org.uk

No Smoking Day 
Email: nosmokingday@bhf.org.uk 
Website: nosmokingday.org.uk
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HAVE YOUR SAY

We would welcome your comments to help us 
produce the best information for you. Why not let 
us know what you think? Contact us through our 
website bhf.org.uk/contact. Or, write to us at: 

BHF Customer Services
Lyndon Place
2096 Coventry Road
Birmingham B26 3YU.
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For over 50 years we’ve pioneered research that has 
transformed the lives of millions of people living with 
cardiovascular disease. Our work has been central to the 
discoveries of vital treatments that are changing the fight 
against heart disease.

But cardiovascular disease still kills around one in four 
people in the UK, stealing them away from their families 
and loved ones.

From babies born with life-threatening heart problems,  
to the many mums, dads and grandparents who survive  
a heart attack and endure the daily battles of heart failure.

Join our fight for every heartbeat in the UK. Every pound 
raised, minute of your time and donation to our shops will 
help make a difference to people’s lives.

Text FIGHT to 70080 to donate £3*

 *This is a charity donation service for the BHF. Texts cost £3 + 1 standard rate msg. 
The BHF will receive 100% of your donation to fund our life saving research. 
To opt out of calls and SMS text NOCOMMS BHF to 70060, or if you have any 
questions about your gift call 0203 282 7863. 
© British Heart Foundation 2015, a registered charity in England  
and Wales (225971) and Scotland (SC039426). HIS4/0615


